


Once the potential existence of violence has been recognised and 
the situations at risk identified, actions to deal with violence should 
be taken. They, among other, include: improved scope and 
enforcement of existing laws, a human-centred workplace culture, 
a clear policy statement of a zero-tolerance, adequate staffing and 
management style based on communication and dialogue, 
improved work practices, security measures, avoidance of 
excessive work, reinforced capacity to manage conflict, mitigate, 
de-escalate and cope with violence, public campaigns, response 
plans, standardized reporting and recording system, medical 
treatment, counselling, support, legal aid and rehabilitation to the 
victims, monitoring trends and effectiveness of measures, 
involvement of employees and other stakeholders, etc.

Key recommendations

In 2021 the International Council of Nurses (ICN), International 
Hospital Federation (IHF), World Medical Association (WMA) and the 
International Committee of the Red Cross (ICRC) carried out a joint 
survey to identify good practices implemented to prevent violence. 
Identified most effective measures to counter the violence were:

Awareness raising sessions
Informed and trained staff
Peer support
Strong management protocols
Incident reporting systems
Patient code of conduct and public campaigns
Time and space to rest for health workers
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Governments, employers, workers, professional bodies and the 
community all have a role in reducing and eliminating such 
violence. 
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